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Google & Microsoft




Google Apps for Education Mission == 7}

Bring the promise of cloud computing to millions of udents, |
faculty, and staff around the world

More than 8—millien
; 1174

10 million students have gone Google.

GoogleApps
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Benefits of Google Apps

1 Best tools for students, faculty and staff

2 More reliable and secure

3 Most innovative collaboration platform



Best Tools for Higher Education

Gmail Huge inbox with search: keep and find everything.

Talk Instant messaging and Video Chat as easy as email.

Grou PS Let students easily create groups and work in teams.
Calendar Make sharing calendars and schedules easy.

Docs Makes collaborating as easy as creating.

Sites Allow students to manage their own sites.

Postini Security and compliance solutions.

DAIAREDY



Google Apps for Education

e Free for all your users

e No ads for students, faculty, and
staff

e 7.4GB (and growing) mail quotas

e Your domain name
(student@ryerson.ca)

e 24X/ administrator support

e Advanced integration capabilities

e \Works with 50+ Google services
(Blogger, Picasa, Voice)



Benefits of Google Apps

1 Best tools for students, faculty and staff

2 More reliable and secure

3 Most innovative collaboration platform



There's no 100% Security: Where's the best
place for my data?

In the Cloud

.
................................................................................................................................................................................

Google Confidential and Proprietary



Why is Security so Tough?

60%  1-out-of-10  66%

of enterprise data laptop computers will of USB thumb drive owners
resides unprotected on PC be stolen within 12 months report losing them, over
desktops and laptops of purchase 60% with private enterprise

data on them



Why is Security so Tough?

Patching Problem

, e Ay "9
@ W ¥ @ oo
Universities have multiple Different applications and
operating systems, each different security patches
with different versions for different applications

@ ® @ $$

Most universities take 25 Companies and

to 56 days on average to universities spend more

deploy an OS patch than $2 billion annually
on patches

Q .o

While you're working on deploying your patch,
other people are working on reverse engineering
and gaining access to your environment




Why Google Apps is More Reliable and Secure =

99.9% SLA

Purpose-built infrastructure Google wemssmmmmes
P H u n d r e d S Of th O u S a n d S Of This page offers g?ﬁﬂ&i‘;{;ﬂ%ﬁﬂ ;oé Sﬁgo?gli ;)qp;;;?s services. Unless otherwise noted, this status information applies to consumer services

Check back here any time to view the current status of the services listed below. For all other information or te repert a problem, please visit the

Identlcal Servers Google Apps Help Centers.

e Custom, hardened Linux OS o el = e & e
e Can rapidly update all systems o™~ 20" = 5 = = -
e No third-party security issues T v ¢ v ¢ ¢ 7
World Class Security T ST ——
e Industry-leading experts =
e Obfuscation of data at rest sxtinienl e ® % 8 @

e Security reviews for all code =

(=X
]
6]

SAS 70 Type Il certification
FISMA certification



Security for the User

Two step verification requires two means of
authentication: lo
e Something you know - password Google accounts

e Something you have - mobile phone Two-step verification

Enter the verification code generated by your mobile application

Enter code: .
[J Remember verification for this computer
Access securely and safely: Enter your verification /5
e Connect over SSL i ol o

e Monitor login activity

Google Authenticator

Enter this verification code if
prompted during account sign-in:

Concurrent session information: john@example.com
373010

Access Type [ ? | Location {IP address) [ 7 |

(Browser, mobile, etc.)

Browser Linted Stales (CA) (17218 222.92)

Browser United States (CA) (172.18.112.221)

Browser United States (CA) (172.18.28.15)

Browser United States (CA) (172.18.28.14)

|_Sign out all other sessions |




Privacy for the User

Granular Calendar Sharing Settings

e Determine what you want to share

Make changes AND manage sharing o Nothing, only free/busy, all event

Make changes to events details

v See all event details (Addperson ) o Determine who you want to share it
See only free/busy (hide details) with

~Make cnanges ANU managesnaring

o No one, just users on the
domain, specific users or Groups

Hide Users from the Global Address List

Contact sharing @Automatically share Andrew's contact information when contact sharing is enabled.




Privacy and Compliance

e It's your content, not ours
e \We don't look at your content
e \We don't share your content

e No connection to ads

e Automated scanning for protection
and personalization

See for yourself: http://www.google.com/apps/edu



Common Misconceptions

The Government can read/request my data:
e While we do comply with valid legal process, we have a long history
of advocating for our users privacy.
e We will notify you of any request when legally permissible and allow you to

respond.
4

My Data is locked in with Google
e No! In fact, we have a team of engineers
(Data Liberation Front) whose sole job is to
make sure you can export your data out of [
Google.

G,

You will not tell me how you are securing my data
e We are happy to share with you:
o Security whitepapers detailing our security methodologies
o The actual SAS 70 audit reports from independent auditors (under
NDA only)



Benefits of Google Apps

1 Best tools for students, faculty and staff

2 More reliable and secure

3 Most innovative collaboration platform



Collaboration shouldn't be a challenge
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Store anything. Access anywhere.

Upload many files at once View quickly in a browser

Google docs
o Google_Apps_Overview.ppt
« Back to Google Docs = =
: Messaging challenges Google Pl

Upload Files
Select files and destination
You are currently using 5288 MB (24%: ) of your 21504 MB. Add storage =

&
¥ou can upload files up to 1024 MB. Files converted to Google Docs have smaller limits. @

s, Google_Apps_Overview.ppt 14.2 MB %4%«
gads_admin. pdf 217 MB Remove .
Uploading...

Sh _th d rt Collaboration challenges Gouogle
are wi roups ana expo .
g p p Google doos  gads_seminback
Folders shared with me > Google Apps Share this folder « Refresh il 0 Appa Drsctoy e  —
Vo Share = Move to =  Folders = Delete R Sharing settings... 1-10 of 10 Last modified = == | oo . =
Narme Email editors/viewers Date 4 !
TODAY I—
8 @ | michigan_video.mpeg""' & Elliottc  11:22 am Eniot i =
(] w| apps_notes.docx "¢ & Elliottc  11:22 am Eniot —
= =y Apps Demo Deck"*" ) Elliottc  11:21 am Enot
(] 1) Google Apps Features Newd & Elliottc  11:20 am Emiot |
= & Apps Demo Preso™"! & Elliottc  11:20 am Euiot
8 w | preso_photo jpg"** & Elliottc  11:18 am Ediot = B —
=] x| google_apps_matrix.xls "' & Elliottc  11:17 am Enot .
0 4| audio_for_preso.mp3"e" & Elliottc  11:17 am Etiot =
] 2 | Google_Apps_Overview.ppt""' & Elliottc  11:09 am Eiliot —
(] =, gads_admin.pdf"c*' & Elliottc  11:09 am Eiiot




The Social Internet is ubiquitous

Charlie bit my finger - again !
%"m ¢ wﬁ'ﬂim 35 videos [¥] | Subscribe

Global Time Spent, November 2006 to
December 2009*
200 _
- 11/07 -Social
1 .
£ networking surpas
z 150 ses Email
£
= g
El::l b @) 04305 60p - W ¥ o e
G 100
. GoogleAtWork &
_I]__-; @GoogleAtWork wountain View, CA
= The official Twitter home of Google Enterprise
E http://googleenterprise.blogspot.com
3 50
] Open for Questions Wraps Up
a ' i The trial run of Open for Questions has wrapped
up with the President answering several of the
[ maost popular questions during a special online
& _1 .G'l ,:-;l Q"‘l E}E ﬁﬁ ,:}'E, ,:-;E. :}% ﬂa ﬁq Iir::wr; hallt._We :\;:ill ge tr)::ilngtto ac::restsgm;);e of
EIQ‘ ﬁﬁ ﬁl '::!l '?.'1 '::I t'l Ql '::!l 'n QI QI CNE::r Uf r:De:Sw\:e L\E;S;O?f;ncoii :En isueo
NA\'L"'-I:I -E_"."'-ll:l ;::,1.*'«"'1' E,'l.""tﬁ' a."'&l'-ﬁ"ﬁ 1‘1"'-ﬂ' n:a'.*"-ll:l %1.*'%'"1' *\-\:'.*\Il"l -1"!,"‘-51 -:J'L"'-ﬂ %':"-n |m;kirt1;t for n;w w;ys to éngadge 1L|;ith tr:e public
and get your input.
B Social Networking [l Email

P ot | 0007127 @ s

*From Mary Meeker, "Internet Trends," Morgan Stan|ey’ June 7, 92937 people have submitied 103,978 questions and cast 1,782,650 votes

2010 http://www.morganstanley.com/techresearch. S YR TR R e R

View Questions



Organize based on relevance and

priority

\ »
(J lv'l l | Search Mail and Docs Search the Web
Mail
|l Archive Reportspam Delete + - Movetow Labelsw More actionsvy  Refresh
Contacts
Tasks = Important and unread ~
» ' Anna Bolotovsky »  Flight info for this weekend
Compose mail — i :
Pierre Bernard » Photo of your baby niece
Priority Inbox (3) ~ Jason Toff » Urgent: need your address
Inbox (5) - Starred ~
Buzz ~) 7% Nick Foster » Paris Hotel
:tartn: }’I‘( ! 1% Arielle Reinstein » recipe for no knead bread
ent Mai
= Everything else ~
Drafts (9) e
) Joe Shmo » Save on car insurance
:ia:”y((:)) ! Jason Toff » When you get a chance...
n —
| To D: Google Voice » New voicemail from (408) 327-5505 at 4:10 PM
13 morey ! Bear, me, Alex (3) » Buzz: Anyone know what kind of dog this is?
Crain Walkar » NY | av Nuer
Send Save Now | Discard | Draft autosaved at 2:40 PM (0 minutes ago) @

To: | *Tim" <hikingfan@gmail.com=>, "Angela” <farnsworthpti@gmail.com=>,
| "Bob Jones" <surfingfan@gmail.com=,

Add Cc |Fu:£d Beo Did you mean: Bob Smith instead of Bob Jones

Subject: Mew in Labs: Got the wrong Bob?
AP Attach a file [5) Add event invitation




ncreased Moplle aCCess

has changed the way we

800

:Predicted

Unit Shipments of Desktop and Notebook PCs verses
Smartphones
outnumber PCs

400

Smartphones (2005 - 2013)*
m ]- Il II i “
0

2005 2006 2007 2008 2009 2010 20Mm 2012 2013

600

Annual Unit Shipments (MM)

B Desktop and Notebook PCs [l Smartphones

*From Mary Meeker, "Internet Trends," Morgan Stanley, June 7,
2010 http://www.morganstanley.com/techresearch.




Access anywhere online...

Browser Mobile Tablet and Netbook




...or offline

Offline Gmail or Google Calendar Export Google Docs

My folders - |

Share this folder ~

|n$ta|| Ofﬂlne access fOI’ Gmall & - Share = Moveto ~ | Folders = Delete | Rename More actions - 1
Name 1 Star
Offline Gmail gives you access to your most recent TODAY s
emails when there is no internet connection. [ [} Google Apps Features
) ) ) I & Apps Demo Presa Change owner..
Th_|s feature will download your emall messages ont.o & g} Apps Demo Deck T —
thlslcompluter. Please make sure it is not a public 7 S oy
or shared computer. o Tt sy N
. . 4l tes.d
You will need Gears for offline access, and the = wl ﬂpz_sfrfm ol -
installer will restart your browser. 2 i euscho_ for preso.mp:
) & | michigan_video.mpeg
Learn more 4 =] gads_admin.pdf

@] Google_Apps_Overview.ppt

<

Outlook Apple Mail

ene Inbox (128 messages, 11 unread) (=]

~, Inbox - Microsoft Outlook

& O & i @B @ @3 ) a =
¢ File Edit View Go TJools Adions Help i Reply Reply Al Formard Mag  jnk  Deee Mo seaech ot
: o S a ¥ 7P : D = "‘l;" St e T T ——

PANew - i 23 X | CuReply CEReplytoAl (3 Forward 85 W jSend/Receive - (5 | [ LIRS« s rew Aol bag, X Fa.. Today T e e e o vosion s 0
| 3 Mail.app

Mail «| -3 Inbox || Update on your order #53000900 == Dt 2 ne TN

Favorite Folders 2 P~y | &

Rowan, Patricia [prowan@solarmora.com]

Click here to enable Instant

(5] Deleted ltems (15)

Tue 5/19/2009 9:14 AM

(model #4529B). Unfortunately, we are out of sto|

I» ’? Trash

hitp://episteme.arstechnica.com feve forums faltoc/ff
8300945231/m/972003839731

Unread Lists
-

= Search | 2D i
Mail Folders 2 || - msmith@ tbot.info | " g 4 = Mithras posted a version of Mail.app that actually uses wide-
2] A Mail tems . ||Arranged By: Date ~ (@ tcesdiex €| ® Appe Develop... Apoe Desin Awars eniy dead. Today sereen format. (In case you hadn't seen this thread.)
- Hello M. Smith: = © wyCarser  Communiy jobs Job Alert from . Todsy i
= ¥ Google Apps - msmith@1b | (=) vesterday (@l @acion @ Todvy? =
3 = | = ; I
(23 Accounting 2 L il o We wanted to update you on the progress of your L @vanna
Update on your .

7] Drafts =
(3 Inbox O Hd9 ™ e 9 s Untitled - Message (HTML = R At Todsy " ;
(33 Junk E-mait a3 PP s Google Alert - Iocatio Today
M Add- La -
3 Manutacturing Message Insert Options Format Text dd-Ins oosle Alert - Ausiral
> o = | vejmbe
3 outbox =y a8l gel | 0 2 Y L
& ) v
i ey i 43 : [ souratiss
Paste = Address Check Follow S -
- Mail v S ~ A Book MNames i Up~ i g Lists a
Clipboard Basic Text Names Indlude Options | Py 15 @mm
,‘ Calendar | footytis.com.au Vesterday
Sondragl | > B mac Deborah Guess Vesterday
8| Contacts i Edgar Chrystal  Gotta Be Over 40 to Understand...  Yesterday
Send 1an Gavis Re: Quality of Life questionnaire..  Yesterday
. BAVIS, Jilan  Quality of Life questionnalres: pl.. Yestarday
Tasks ot
Subject: David Fiyna RE: Sample enlry level plan ent..  Yesterday
+ o I i o




The Innovation Continues

Frequent, small updates
e ~2 week release cycle
e Latest and greatest features

Easy to manage
e No server or client upgrades
e No data migration
e Everyone is on the latest release

2008 2009 2010
68 releases 116 releases 217 releases



So why should Ryerson go Google?

1. No downtime
2. Campus-wide calendar solution (with resources!)
3. Increase your quota to 7.5 Gb per account
4. Have as many test instances as you want
5. Rich collaboration offerings (and free for all EDU
users!) through Google Docs and Google Sites.
m 100% web: no clients needed
m Import & export between different types of software







Go Google.
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Questions?

Let's collaborate together:
bit.ly/ryersonquestions

Steven Butschi
sbutschi@google.com



